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One Month Bill Increases Walk-in Payors
By: Pinky Ann C. Lucas

The stringent implementation of the Policy
No. 1-F, Series of 1999 also known as “One
Month Bill Policy” in April 2015 gave rise to the
number of walk-in payors in the nearest ISELCO
II offices. Likewise, consumers in remote areas
patiently line up on long queues at designated
collection points on specified dates to pay their
dues. Installation of collection points aims to
unburden paying consumers from public utility
commutes in going to the branch office and back
to their residences. As most branch tellers relay,
“there are instances where
turn to page 3
fare costs more than their

UNSUNG HEROES

By: Pinky Ann C. Lucas
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A quite easy question for one to answer: Who among EC employees are the ones to experience
being soaked in heavy downpour? Whose skins are burned by sweltering heat of the sun? Who
brave the strong winds and inundation while performing their duties either at night or day?
They are the heart and soul of the Cooperative; the unsung heroes we always have to be
reminded of- yes, they are OUR LINEMEN.
More often than not, we ignore them not realizing their enormous and significant contributions
in the operation specifically in our thrust to maintain functionality and reliability of our power lines.
Stingy with our smiles, we walk passed through them as if their existence never mattered. And
sadly, we seem to treat them as low class employees of the Cooperative because they project meek
and humble appearances. They are the Coop’s “first responders” we always see but never have a
chance to thank for.
Oblivious to the perils of their function, our linemen while on duty devote themselves with
strenuous work no other employee can do. They work hours of the day, often in hazardous conditions
far from their families, going above and beyond to restore power in the communities. Their daily
routine may damage their health; may cost them a limb or even life. In each field work, they become
a family for their duty is no longer limited with their job assignments but to give protection the
way a member does to another. Unknown to most of us, they share the joys, pain and sorrows
just as a biological family does. Although they had their fair share of animosities, they opted not
to be distracted by these unavoidable
circumstances in the spirit of a better
service.
We so much value the benefits
of electricity. So should we with the
existence of our linemen who gamble
their lives to provide the community
a daily convenience of having such
commodity. Let us thank and give due
recognition to the valor of men who
often toil in anonymity- HAIL TO YOU
OUR LINEMEN, OUR TRUE HEROES in
the Cooperative!
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One month bill ...
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power bills”.

By: Racquel R. Barandino

Part of the Cooperative’s One Month
Policy allows Meter Reader and Bill
Collectors (MRBCs) to accept power bill
payments on the first day of reading
as there will no field collection the day
after. If and when a consumer is unable
to pay on the first day of visit, mandatory
payments are made to the nearest office
or at designated collection points within
the given grace period. Just the same,
application of surcharge/penalty takes
effect after due date.
Not only did this collection system
improve the Cooperative’s Collection
Efficiency but also, it brought awareness
to consumers of their obligation to settle
their power bill on time as contained in
the Magna Carta for Residential Electricity
consumers.
The higher Collection Efficiency, the
better our delivery of electricity services.

SYSTEM UPDATES
•

BAPA Status

(JUNE 2015)

No. of BAPA Organized:
BAPA takeover:		
No. of Operational BAPA:
Total No. of Members:		
•

232
36
196
20,109

Electrification Status
Actual Number of Membership 		
Actual Number of House connection

•

•

Kilowatthour Meter: Cash
Register of the Coop

Power Rate
Residential 		
Low Voltage		
High Voltage		

10.6931/KWH
9.5337/KWH
7.5823/KWH

Kilometers of line
3 phase 		
Vee phase		
1 phase		
Underbuilt		
Open Secondary

- 341.511
- 55.840
- 878.58
- 444.86
- 490.755

128,175 (82.04%)
127,789 (81.79%)

A kilowatthour meter (KWHM) is an apparatus
which records the electric consumption. It is very
vital instrument in the operation of the electric
cooperative because it is where the coop revenue is
registered
and accounted.
A person who reads
KWHM is a Meter
Reader Bill Collector
(MRBC). He visits
every home once a
month and takes the
reading of power
consumption
of
every household. In
the Seminar Workshop
of MRBC Enhancement
conducted on February 9-14,
2015, an assessment test on the accuracy and speed
on KWHM reading was undertaken by all MRBCDs
of the cooperative where 77% was attained and
23% is attributed to erroneous reading. The result
of the test cannot just be ignored nor management
to simply charge the same to human error. Accurate
reading spells efficiency and defines overall coop
operation. As what Engr. Edilberto Bassig, Deputy
Administrator-Management Assistance Group
mentioned, NEA recommended conduct of two (2)
or more assessments is imperative until such time
that a 100% reading accuracy is obtained from
MRBCs. Considering the recommendation worth
compelling, quarterly assessment test forms part of
the One Year Operational Improvement Plan of the
Cooperative. The second in-house meter reading
assessment was scheduled on June 16-17, 2015
and undertaken by 81 MRBCs and 6 House Wiring
Inspectors who are deputized to read kWh Meter of
high voltage consumers.
This activity was jointly conducted by the
Institutional and Technical Services Department
through the effort of Engr. Joseph Palattao,
Engineering Services Division Chief. In the message
given by the General Manager David Solomon
M. Siquian, he encouraged MRBCs to perform
diligently and be bounded by Coop policies, rules
and regulations encompassing meter reading and
collection and for them to maintain good work
performances.
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Linemen upgrade skills
By: Racquel M. Barandino
As a continuing education for linemen and
technical staffs, ISELCO II conducted training on
Power Distribution System Enhancement on April 1318-2015. This is an upgrading course encompassing
development of skills, knowledge and positive
attitude among participants. The course outline which
covered seven modules prepared by the National
Electrification Administration (NEA) through the Office
of the Deputy Administrator for Electric Distribution
Services, Edgardo R. Piamonte, was lectured by Ms.
Alma Paragua and Engr. Philip Radin, both from the
NEA. Participants to this course composed of linemen
and engineering staffs from the different branch offices
and Technical Services Department of the cooperative
numbered to forty-two (42).
Venue chosen to have accommodated the
whole 6-day duration of the activity is the Technical
Education and Skills Development Authority (TESDA)
whose head, Mr. Igmedio S. Casticon, Vocational
School Superintendent showed his full support and
have proven the school’s best training and hosting
facilities with minimal administrative cost incurred
by the Cooperative. The conduct of said course which
aimed to upgrade the
job skills of linemen;
update them in the use
of new technologies
and imbibe work
values and safety
awareness to ensure
quality of work shall
prepare
the
real
heroes of the electric
distribution utility to
face the challenges
of the power industry
of the country and
compete with other
distribution utilities.

Meeting with the barangay officials at Barcolan, Gamu, Isabela

Evaluation of BAPA awardees at Cabagan Branch Office

Pre-membership at Gangalan, San Mariano, Isabela

Training-seminar of BAPA officers of 9 (nine) barangays regarding
operation of BAPA at Nagulian Branch Office
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ISELCO II holds AGMM 2015
By: Andrea Blanca A. Baggao

Last 31st of May 2015, ISELCO II conducted the
Annual General Membership Meeting with the
theme “Gearing towards Energy Sustainability”.
The AGMM was held at the Community Center of
San Pablo, Isabela. Over 800 member-consumers
attended the said event.
ISELCO II’s main goal is to inform the member
consumers of different financial, institutional and
technical operations of the Cooperative; also to
ask and vote for certain proposals raised by the
Board of Directors and the Management. Hon.
Rodolfo B. Albano, Jr., Mayor of the Municipality
of Cabagan was the Guest Speaker of this
year’s occasion. He reminded everyone of the
importance of the function of the Cooperative and
that the people own it. Despite the hot weather,
people showed their support and stayed until the
end of the program. They were able to ask several
questions to clarify things for the benefit of both
the consumers and the Cooperative.
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ISELCO II joins Brigada
Eskwela 2015
By: Andrea Blanca A. Baggao

The Department of Education conducted this
year’s Brigada Eskwela from May 18-23, 2015 with
the theme “Tayo Para sa Kalinisan at Kahandaan ng
Ating mga Paaralan”
By virtue of an Executive Order of the Provincial
Government, ISELCO II joins Brigada Eskwela 2015
to help all education stockholders to contribute
their time, effort and resources in ensuring that
public school facilities are ready in time for the
school opening. Two (2) schools were chosen by
the ISELCO II Management: (1) Isabela National
High School and (2)
Alibagu Elementary
School.
Interested
ISELCO II employees
are given one whole
day to do volunteer
work on official time,
provided that such
work is approved by
their heads of offices.

Re-elected ISELCO II
Officers
1. Board of Directors
Dir. Carlito M. Uy
District II
Burgos and Gamu
Date of Election: March 29, 2015

Dir. Julito C. Uy
District VII
Delfin Albano and Sto. Tomas
Date of Election: March 28, 2015

2. Committee Members
a. Audit and Inventory

MANUEL
Rustico A.

RODRIGUEZ
Gaudencio J.

WAYAGWAG
Edwin O.

DAYAG, JR.
Mariano R.

NACINO
Camilo T.

b. Election

BAGUNU
Antonia M.

ISABELA II ELECTRIC COOPERATIVE
Government Center, Alibagu, City of Ilagan, Isabela, Philippines

www.ISELCO2.com
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HOTLINE
Globe: 0917 867 3030
Smart: 0939 903 3911
Sun: 0932 885 1416

LANDLINE
(078) 323-0044
(078) 323-0013
(078) 323-0144

